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5.1.4 Proof related to Mechanisms for submission of online/offline students’
grievances

To receive students grievances in the campus three different committees are working
on three different aspects. Grievance redressal cell look into grievances related
college facilities and teaching learning environment in the campus. Internal
complaint Committee looks into complaint from Women students and Women staff
members for sexual exploitation at work place. And the third committee is related to
anti ragging environment in the campus. All these three committees’ follows
directions and notifications received from UGC, State Government of Maharashtra
through Joint Director of Higher Education and RTM Nagpur University, Nagpur.
All these three committees has stated Standard procedure of work approved in the
committee and finalized by the Principal. The standard of procedure explains the
mechanism of working of the committees.

The Standard Procedures of committees are uploaded to college website:

http://www.pwscollege.edu.in/uploaded files/Standard procedure of Committees
2017-22.pdf

The committees time to time circulates notices to receive grievances and complaint
from the students. Grievance Redressal Cell and Internal Complaint Committee put
up a complaint Box in the administrative are on Ground Floor. The complaint boxex
open in the presence of the committee members and in the meeting those complaints
are discussed. A report of the same is submitted to the Principal for appropriate
action. The Notices are the proof of the working of the Committees to receive
grievances. The Notices of the all committees from 2017-18 to 2021-22 are uploaded
to the college website, the link of the same as given below:


http://www.pwscollege.edu.in/uploaded_files/Standard_procedure_of_Committees_2017-22.pdf
http://www.pwscollege.edu.in/uploaded_files/Standard_procedure_of_Committees_2017-22.pdf

Grievance redressal cell Notices

http://www.pwscollege.edu.in/uploaded filess§GRC Notices & Reports 2017
to 2023-compressed.pdf
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Internal Complaint Committee Notices
http://www.pwscollege.edu.in/uploaded files/ICC Notices 2017 to 2023.pdf
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Anti-Ragging Cell Notices:

http://www.pwscollege.edu.in/uploaded files/Anti ragging cell Notices 2017-
2023.pdf

Rules and Regulations of Anti ragging cell displays in campus as well as on the
college official website:

http://www.pwscollege.edu.in/uploaded files/Anti Ragging Cell Notice.pdf
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