Grievance Redressal Committee
Minutes of the Meeting (08" August 2017)

A meeting of the Grievance Redressal Committee was convened on 08/08/2017 at 10:30 A.M
in the Siddhartha Auditorium of the college. The complaints received from the students in
writing were discussed during this meeting. One such complaint was found to be worth
consideration. The details pertaining to the complaint were as noted below:

Concerning/Regarding Teaching-Learning:

1] A collective (joint) complaint given by eight students of M.Com. Sem. Il has been
received mentioning that there is no particularly (permanently) fixed classroom for them to
attend classes. They have to frequently keep moving from one classroom to another
classroom. Many a times their regular classes are conducted in the Commerce teachers’ Staff
Room itself. Therefore they have demanded for a fixed and permanent classroom for the
smooth conduct of their classes.

The Committee discussed the matter in detail and took a unanimous decision to submit a
Written Request (proposal) to the Principal to expedite and redress the complaint as urgently
as possible.

The members named below were prominently present for this meeting:
Dr. Pradnya Bagde

Dr. Indrajeet Orke

Dr. C.S. Patil

Dr. Narendra Bagde

Dr. Vivek Chavhan

Prof. Sudesh Bhowate

Dr. Vimal Rathod

Prof. Manohar Yerkalwar
Convener

Grievance Redressal Committee

Grievance Redressal Committee
First Meeting (21° July, 2017)

The first meeting of the Grievance Redressal Committee was held (took place) on 21% of
July, 2017. During the meeting, the following decisions were taken unanimously:

1] The Committee will consider for settlement only those problems and difficulties of the
students related to the facilities and arrangements for easy functioning of teaching and
learning.



2] The notices issued by the Grievance Redressal Committee from time to time should be
pasted and displayed in such places on all the three floors of the college to be easily accessed
so that the students are able to update their understanding related to the functioning of the
committee.

3] Once every month, a notice should be circulated among all the classes whereby students
could be informed to drop their Written Complaints into the Complaint (Grievance) Box
regularly.

4] A meeting of the Committee will take place on the first Tuesday of every month and
during the meeting, necessary steps and efforts will be taken to resolve students’ complaints.

5] If the issues mentioned in these complaints remain unresolved and beyond the jurisdiction
of redressal(powers of redress) of the committee, such complaints would be forwarded to the
authority of the Principal for timely consideration and redressal.

6] The name of Prof. Manohar Yerkalwar of the Deptt. Of Sociology should be included in
the Executive Body of the members of this committee.

7] The Committee took a decision to the effect that at least four members should be present at
the time of opening of the Grievance Box by giving assent to this suggestion proposed by
Prof. Sudesh Bhowate.

8] After accepting the suggestion proposed by Dr. Narendra Bagde, the Committee took a
decision to convene its ‘Open Meeting’ at least twice (once during each academic session).

The ‘Open Meeting’ of the current year should be convened during the second week of
September, 2017.

9] Amendments (improvements) in the Directive Principles and Rules (Previous year’s
Manual) of the Committee were made after detailed discussion.

The members named below were present for this meeting:
Dr. P.M. Bagde

Dr. Indrajeet Orke

Dr. C.S. Patil

Dr. Narendra Bagde

Dr. Vivek Chavhan

Prof. Sudesh Bhowate

Dr. Vimal Rathod

Convener

Grievance Redressal Committee
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