Report of the Grievance Redressal Committee:
For the Academic Year 2018-2019

The first general meeting of the Grievance Redressal Committee constituted by Dr.
Madhukarrao Wasnik P.W.S. Arts and Commerce College was convened in the Conference
Hall of the college on 14" February, 2019 so as to redress the complaints of students in a
well-planned and systematic manner. During the meeting, the Manual of Directive Rules and
Guiding Principles was prepared after in-depth discussion. The names of the members who
would be involved in the functioning of the Committee were selected unanimously.

*The first meeting of the Grievance Redressal Committee was conducted in Siddhartha
Auditorium of the college on 25" February, 2019. Interactive dialogues concerning the “in-
witness’ opening of the Grievance Redressal Box were made with the students and teachers
present on this day. A Written Request for the redressal of the received complaints was given
to the Principal for further consideration.

Convener/Coordinator

Grievance Redressal Committee

Minutes of Meeting No.2

A meeting of the Grievance Redressal Committee took place in the Siddhartha Auditorium of
the college exactly at 10:30 in the morning on 25™ February, 2019 in presence of the Vice
Principal, Dr. Narendra Bagde as the Chairperson of this meeting. The members named
below were present for this meeting:

Dr. Narendra Bagde

Dr. M.J. Awasthi

Dr. P.M. Bagde

Dr. I. K. Orke

Dr. Chandrashekhar Patil
Dr. Vivek Chavhan

Dr. Sudesh Bhowate

Dr. Sushant Chimankar

Prof. Manohar Yerkalwar

The following matters (issues) were discussed in the meeting:
1] Reading of the Minutes of the previous meeting:

The convener, Dr. Vimal Rathod read out the Minutes of the previous meeting and all the
members unanimously accepted and approved the Minutes.



2] Notice for the students:

Throughout the period (duration) extending from 18/02/2019 to 24/02/2019, the notice
regarding the conduct of the ‘Open Meeting” was given to each class of students and they
were instructed to drop their respective complaints into the Suggestion/Complaint Box kept
for the purpose. This was mentioned and displayed on the Notice Board. The matter was
unanimously approved.

3] Opening the Complaint Box before the meeting:

The Grievance/Suggestion Box was opened in presence of Dr. Awasthi, Dr. Orke, Dr. Patil
and the convener, Dr. Vimal Rathod. A single complaint was found dropped into the box.
The matter of the complaint was discussed thoroughly and after expressing regret over it, the
matter was unanimously approved.

4] Dialogue/Interaction with students:

As only one complaint was received and also because the actual complainer was absent
physically, the members decided to forward this matter as a Written Request to the Principal
as the complaint was about the college library and the matter was collectively approved as
finalized.

5]Written Request/Application to the Principal:

A decision was taken to forward the Written Request to the Principal up to 25" February,
2019.

6] Matters/Issues that coming up during the meeting:

As no new matters came up for discussion during the meeting, Dr. C.S. Patil proposed the
Vote of Thanks and declared the meeting as being over (closed) with the consent of the
Chairperson.

Dr. Vimal Rathod Dr. Narendra Bagde

Convener Vice Principal
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