
Grievance Redressal Committee Report & Minutes (2019-2020) 

 

The Grievance Redressal Committee constituted by Dr. Madhukarrao Wasnik P.W.S. Arts 

and Commerce College was convened in the Conference Hall of the college on 24th 

September, 2019 in presence of the Vice Principal, Dr. Narendra Bagde as the chairperson 

with the purpose of redressing the complaints of students in a well-organised and orderly 

manner. In the course of this meeting, the exact date of the forthcoming ‘Open Meeting’ to be 

convened for grievance Redressal was finalized and fixed after discussion. 

*The fourth meeting of the Grievance Redressal Committee was convened on 30th 

September, 2019 in the Siddhartha Auditorium of the college. During the meeting, the 

complaints received from the students as detailed below, were taken up for thoughtful 

consideration and timely settlement. These complaints were communicated to the Principal in 

writing for further necessary execution: 

Complaints Received from Students: 

1] Complaint about cleaning the classrooms: 

The complaint of B.Com. First Year students was about the lack of cleanliness in their 

classrooms. After the Written Complaints given by the students were received, the members 

pondered over the matter during the meeting of the Grievance Redressal Committee and the 

matter was conveyed to the Principal through a Written Request. Thereafter the Principal 

immediately appointed four women employees to get the classrooms swept properly, and in 

this way, the students’ complaint regarding uncleanliness in their classrooms was duly 

resolved. 

2] Complaint about the Displaying of Timely ‘Holiday Notices’ to college 

students: 

The students of B.Com. Part I complained that they did not get Holiday Notices meant for 

them at right time and so wished to be informed about different holidays within a proper time 

frame. They also made a demand for an alternative and permanently separate seating 

arrangement for them. Their demands were communicated to the Principal through a ‘Written 

Request’ and Hon. Principal gave prompt instructions for another classroom to be arranged 

for these students so that they would not have to face any of these difficulties anymore 

thereafter. The Principal also issued orders for the Holiday Notices to be circulated by a peon 

among all college students and through all the classrooms.  

3] Complaint related to Clean Washroom Area and Drinking Water 

Facility: 

A complaint given by the students of B.Com. Final Year mentioned that their Washroom 

Spaces were not frequently found to be clean and good-quality cooking oil as well as safe, 

potable drinking water was not used in the college canteen. The meeting dwelt on this matter 

at length and conveyed the matter in writing to the Principal. Accordingly, the Principal got a 

Canteen Committee appointed to redress the issue and entrusted the charge of this committee 

to Dr. Vivek Chavhan of the Department of Commerce. 

 



 

4] Complaint about Reducing the Admission Fee (Charges): 

The students of B.A. Sem.I complained that they were charged Rs.900/- as Admission Fees, 

Rs. 300/- as Examination Fees, Rs.300/- as Furniture Fees, and Rs. 300/- as Computer Lab 

Fees respectively at the time of admission. They demanded these charges to be reduced. In 

the meeting, the matter of this complaint was discussed and then was communicated to the 

Principal in writing for further necessary execution. The Principal thought over the matter 

and as his assertion, gave an explanation that the college was charging these fees in 

accordance with the Govt. rules and directions applicable at that time. The Principal gave 

special instructions to the Admission Committee to provide ‘Free of Cost’ admissions to such 

students who did not have parents/guardians, without charging any fees from them. Similarly, 

the Principal gave instructions to provide certain concession in Admission Fees to students 

from very poor or worst financial backgrounds.  

5] Complaint concerning Clean Washroom Area: 

A complaint was received from the students of B.A. Sem. I, Sem.III and Sem.V. classes that 

their Washroom areas were not properly cleaned. The matter was seriously discussed in the 

meeting and was conveyed to the Principal for further redressal. The Principal made an 

arrangement for a sweeper and gave strict and clear instructions that the Washrooms must 

always be maintained clean. Apart from that, the Principal also assured to arrange for an 

additional, extra washroom area. 

It was in this way that the different complaints received from the students were satisfactorily 

resolved. 

 

___________________________________________________________________________  

*The Minutes of the Third Meeting held on 24/09/2019: 

The third meeting of the Grievance Redressal Committee took place on 24/09/2019 at 10:30 

in the morning under the chairpersonship of the Vice Principal, Dr. Narendra Bagde. The 

following members were present for the meeting: 

Dr. Narendra Bagde 

Dr. I.K. Orke 

Dr. Vivek Chavhan 

Dr. Chandrashekhar Patil 

Dr. Sudesh Bhowate 

Dr. Sushant Chimankar 

Prof. Manohar Yerkalwar 

The matters brought for discussion in the meeting: 

1] Reading out the Minutes of the Previous Meeting: 



The Convener Dr. Vimal Rathod read out the minutes of the previous meeting of the 

Grievance Redressal Committee and all the members approved the same unanimously. 

2] Discussion about calling an Open Meeting to discuss Grievance 

Redressal: 

In the meeting, a resolution was reached about asking students to drop their complaints into 

the Complaint Box at least 10 days prior to the conduct of the meeting of the Grievance 

Redressal Committee. Similarly, it was decided that it should be made mandatory for the 

students giving complaints to be present in person on the day of the actual meeting.  

It was also collectively decided that the next ‘Open Meeting’ of the Grievance Redressal 

Committee was to be convened at 10:30 A.M. on 30th September, 2019. 

3] Matters Coming up/raised for Discussion during the Meeting: 

Not a single new matter/issue came up for discussion during the meeting. As such, the 

convener thanked all the members for their presence and with the permission of the chair, the 

meeting was declared as over (closed). 

 

                                                                                                 Dr. Narendra Bagde 

                                                                                        Vice Principal 

 

___________________________________________________________________________ 
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