Report of Grievance Redressal Committee

Session - 2020 - 2021

> Dr. Madhukarrao Wasnik P. W. Grievance Redressal Committee
meeting was held on 10 /03 /2021 in the conference hall to solve the
problems of the students in an orderly and planned manner by the
Grievance Redressal Committee established under S College of Arts and
Commerce. In the meeting, the date of open meeting regarding

grievance redressal was fixed.

> The Grievance Redressal Committee could not be held in open
meeting due to outbreak of measles. Virtual Meeting Dated 28/ 05/2021
at 10.00 AM. The following complaints of the students were considered
in the meeting. Grievances were reported to the principal in written

form.

Complaints received from students

1) Complaints regarding Paper Result :-

The complaint of BA Sem-1 student Abhishek Chahande was that after
giving the Economics paper, I did not get my result. All the members
discussed this in an open meeting. In writing Hon. Principal was
informed. Sir in charge of examination department Prof. Dr. Bhowte sir
was entrusted with the task of solving that problem, after which Prof.

Bhowte sir solved that problem.



2) Professors should send notes on WhatsApp group :-

The problem for BA Sem-1 students was that the professors of all the
subjects had to send notes on WhatsApp. This complaint was discussed
in an open meeting and communicated to Prachar in written form. Hon.
The principal sir held a meeting of all the professors and instructed them
to post their subject notes on the WhatsApp group. Like that, all the
professors put their subject notes on WhatsApp and the problems of the

students
3) Complaint regarding schedule of Pali materials :-

B. A. The complaint of Sem-5 student Akshay Valde was that B. A.
Sem-5 exam will be conducted at college level when will our Pali
literature paper be conducted? This problem was also discussed. And in
writing Hon. Principal Sir was informed. Sir, Professor of Pali
Department Dr. Pranoti Sahare asked madam to upload the time sheet
on the student's WhatsApp. In this way the problem of the students was

solved.

4) Complaint in case of receipt of books and notes :-

Fatema, a BA Sem 1 student, complained that all subject notes and
books should be provided to the students. A discussion was held in this
regard in the meeting. And in writing Hon. Principal Sir was informed.
All the problems were solved by taking out notices from the Principal
Sir and instructing that all the professors' notes should be uploaded on

the college website.



% CHANDRASHEKHAR PATIL

Vivek Chavan

VIMAL RATHOD

All members present in online meeting of Grievance

Redressal Committee.
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