Report of Grievance Redressal Cell

(2022-23)

The first meeting of the Grievance Redressal Committee was
held on 07/10/2022 in the conference hall to solve the
problems of the students in an orderly and planned manner
through the Grievance Redressal Committee established
under Dr. Madhukarrao Wasnik P.W.S College of Arts,
Commerce and Science. In the meeting, the date of open
meeting regarding grievance redressal was fixed. An open
meeting of the Grievance Redressal Committee was held on
18/10/2022 in Siddharth Auditorium. The following
complaints of the students were considered in the meeting.
Complaints were reported to the Principal in written form.

> Date of second meeting of Grievance Redressal
Committee in session 2022-23. It was held on 14/03/2023
under the chairmanship of Vice Principal Doctor Narendra
Bagde. In the meeting, the date of open meeting regarding
grievance redressal was fixed.

Second open meeting of Grievance Redressal Committee was
organized on 21/03/2023 in Siddharth Auditorium. The
complaints received from the students were considered.
Complaints were reported to the Principal in written form.



Complaints received from students:-

1) Complaint regarding drinking water and sanitation:-
B.Com. The complaint of the students of Sem 1 was that the
drinking water is not clean and the class room is not clean.
This complaint was discussed in the meeting. The principal
was informed in writing. And the women workers who clean
the class room were called. They were explained and
problems related to cleanliness were resolved.

2) Complaint regarding replacement of fans:-

B. com. The students of Sem-1 were complaining that
because there is no fan in the Hindi medium class room, we
suffer from heat. So we should be given a fan. These
problems were discussed in an open meeting and the principal
was informed in writing. The principal was discussed in this
regard and the fan was immediately

3) Complaint regarding door lock:-

B. A. The complaint of the Sem 3 students was that the door
of the class room of the Hindi medium students was broken
so it could fall on anyone. As it can harm anyone, it should be
considered immediately. A discussion was held in this regard
In the meeting and the principal was informed in writing.

4) Complaint regarding professor not coming to class on
time:-

B.A. The complaint of Sem 1 students was that some
teachers have to go to call them to take classes and the toilets



are not clean. There should be a waiting room for girls. Also,
regarding the complaint that there should be a bad board in
the class, a discussion was held in an open meeting and the
principal was informed in writing.

The second open meeting of Grievance Redressal Committee
was organized on 21/03/2023. The following complaints were
received from the student.

1) Complaint related to organization of sports and cultural
programs for students:-

The complaint of the BA students was that sports and cultural
programs should be organized for the students to give scope
to their talents. The problem of the students was discussed
and reported to the principal in writing.
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